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USER'S OPERATION MANUAL

MODEL:HR6WC29

Before operating the unit, please read this manual thoroughly,
and retain for future reference.



IMPORTANT:The refrigerant isobutene (R600a) is contained within the refrigerant
circuit of the appliance, a natural gas with a high level of environmental compatibility,

which is nevertheless flammable.

IMPORTANT: before you install your refrigerator PLEASE CHECK FOR ANY DAMAGE
OR MARKS. If you find that the refrigerator is damaged or marked you must report this

within 7 days if you wish to claim for the damaged marks under the manufactures
warranty.

This does not affect your statutory rights.

Before switching on please remove all packaging materials and boxes then set
the refrigerator in a position with the front tilted slightly higher - You can make
adjustments via the levelling screws on the bottom Left and Right sides of the

fridge once in position fit the front kickplate on and any other parts required to
attach. Then plug in and switch on. Please do not place food in the fridge for up

to 5 hours allowing adequate time for the cooling process.



TABLE OF CONTENTS

Parts And Features

Important Safety Instructions

Installation Instructions

Before Using Your Wine Cooler

Installing Your Wine Cooler

Operating Your Wine Cooler

How To Use Your Buttons On The Display Panel

Care And Maintenance

Replacing Your Light Bulb

Cleaning Your Wine Cooler

Maintenance Of Your Wine Cooler

Vacation Time

Moving Your Wine Cooler

Troubleshooting Guide

Wiring Diagram




1.
2.
3.
4,
5.
6.
7.
8.

PARTS AND FEATURES
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CONTOURED WIRE SHELVES
WINE RACK

LEVELING LEGS

INTERIOR LAMP WITH ON/OFF SWITCH

ADJUSTABLE THERMOSTAT KNOB

DOOR
HANDLE ASSEMBLY

SCREW



IMPORTANT SAFETY INSTRUCTIONS

//WARNING/ To reduce the risk of fire, electrical shock,
or injury when using your appliance, follow
these basic precautions:

Read all instructions before using the wine cooler.

DANGER or WARNING: Risk of child entrapment.

Child entrapment and suffocation are not problems of the past. Junked or
abandoned appliances are still dangerous. . . even if they will “just sit in the garage a
few days.”

Before you throw away your old wine cooler: Take off the door. Leave the
shelves in place so that children may not easily climb inside.

Never allow children to operate, play with, or crawl inside the appliance.

Never clean appliance parts with flammable fluids. The fumes can create a fire
hazard or explosion.

Do not store or use gasoline or any other flammable vapors and liquids in the vicinity
of this or any other appliance. The fumes can create a fire hazard or explosion.

In order to reduce flammability hazards the installation of this appliance must
only be carried out by a suitably qualified person.

-Save these instructions-

INSTALLATION INSTRUCTIONS

Before Using Your Wine Cooler

o Remove the exterior and interior packing.
e Check to be sure the following parts are included:

= 1 Instruction manual

* 3 contoured wire shelves
= 1 winerack

= 1 handle assembly,2screws

e Before connecting the appliance to the power source, let it stand upright for approximately 2

hours. This will reduce the possibility of a malfunction in the cooling system from handling
during transportation.
Clean the interior surface with lukewarm water using a soft cloth.

Please fix the screws @ on the handle @ with a screwdriver and make suer that
they are fixed firmly on the door

Installing Your Wine Cooler

Place your appliance on a floor that is strong enough to support the appliance when it is fully
loaded. To level your appliance, adjust the front legs at the bottom of the appliance.

For recessed installation allow ¥z inch of space between the sides of the appliance as well as the
back and top. This will allow proper air circulation.

Locate the appliance away from direct sunlight and sources of heat (stove, heater, radiator, etc.).
Direct sunlight may affect the acrylic coating and heat sources may increase electrical
consumption. Extreme cold ambient temperatures may also cause the appliance not to perform
properly.

Avoid locating the appliance in moist areas. Too much moisture in the air will cause frost to form
quickly on the evaporator.

Plug the appliance into an exclusive properly installed-grounded wall outlet. Do not under any
circumstances cut or remove the third (ground) prong from the power cord. Any questions
concerning power and/or grounding should be directed toward a certified electrician or an
authorized Products service center.
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AN Warning ¥

Improper use of the grounded plug can result in the risk of electrical shock. If the power
cord is damaged, have it replaced by an authorized Products service center.

This unit should be properly grounded for your safety. The power cord of this unit is equipped with a
three-prong plug which mates with standard three prong wall outlets to minimize the possibility of
electrical shock.

Do not under any circumstances cut or remove the third ground prong from the power cord supplied.

Use of extension cords is not recommended.

This unit requires a standard 220-240Volt A.C./50Hz electrical outlet with three-prong ground.

The cord should be secured behind the wine cooler and not left exposed or dangling to prevent
accidental injury.

The max loading of shelfis 20Kg.

The following table shows which ambient temperature is correct for each climate
classification:

Climate classification |Foran ambienttemperature |Relative humidity
0 20°C 50
1 16°C 80
2 22°C 65
3 25°C 60
4 30°C 55
6 27°C 70
5 40°C 40
7 35C 75
IMPORTANT SAFEGUARDS

Do not store food in wine cooler, as interior temperature may not get cool enough to prevent spoilage.
As a natural result of condensation, in summer months or areas of high humidity, the glass door may
build up moisture on the outside. Just wipe it away.



OPERATING YOUR WINE COOLER

Temperature Control

The first time you turn the unit on ,set the temperature control to "MAX" position.

The settings of the temperature control are"OFF ","MIN","NORMAL"and "MAX".After 20
minutes ,adjust the temperature control setting to "NORMAL" .The setting of "NOEMAL"
should be correct for home or office wine cooler use.

To turn the wine cooler off,turn the temperature control to "OFF".

NOTE

* Turing the temperature control to"OFF" position stops the cooling cycle,but does not
shut off the power to the wine cooler.

- If the unit is unplugged ,power lost ,or turned off, you must wait 3 to 5 minutes before
restarting the unit .If you attemempt to restart before this time delay,the wine cooler will not
start.

* The range between "MAX" and"MIN"is from 7.2 "Cto 18 ‘C,which is ideal for the storage

of wines.

It is recommended you install the wine cooler in a place where the ambient temperature is between
22-25.5" C . If the ambient temperature is above or below recommended temperatures,

the performance of the unit may be affected .For example,placing your unit in extremely cold or hot

conditions may cause interior temperatures to fluctuate. The range of 7.2-18" C may not be reached.

If the interior light is left on , the temperature inside the wine cooler will be higher.

Recommended Temperature For Chilling Wine

Degrees Control Pdsiting
Red Wines: 15-18.3 'C Min
Dry/White Wines 9.5-15 'C Nomal
Sparkling Wines 7.2-95 C Max
Rose Wines 9.5-10.5 C Normal

Temperature Rabge Guide

MIN 15-18.3 'C
Normal 10-15 °C
MAX 7.2-10 °C

The above temperatures may fluctuate depending on whether or not the interior bulb is on or off or
whether the bottles are located on the upper/middle or lower section.



CARE AND MAINTENANCE

> CHANGING THE LIGHT BULB
NOTE:
All parts removed must be saved to do the replacement of the light bulb.
Before removing the light bulb, either unplug the refrigerator or disconnect the electricity
leading into the refrigerator at the main power supply. Failure to do so could result in
electrical shock or personal injury.

= Push the light switch “OFF”.

= Remove the light bulb cover (1) by pulling the bottom end of the light bulb cover gently.
= Unscrew the bulb (2).

= Replace with a 10 watt-refrigerator bulb that is the same shape and size.

= Replace the light bulb cover and tighten screw (1).

1 Bulb Cover 2 Bulb
3 Housing 4 Light Switch

Note: Light bulb should not exceed 10 watts.

» Cleaning Your Wine Cooler
Unplug the wine cooler and remove the bottles.
Wash the inside with a warm water and baking soda solution. The solution should be about 2
tablespoons of baking soda to a quart of water.
e Wash the shelves with a mild detergent solution.
e The outside of the wine cooler should be cleaned with mild detergent and warm water.
e It may also be necessary to periodically wipe the bottom part of the storage area, as the wine
cooler is designed to retain humidity, and condensation may collect there.

MAINTENANCE OF YOUR WINE COOLER
Power Failure
Most power failures are corrected within a few hours and should not affect the temperature of your
wine cooler if you minimize the number of times the door is opened. If the power is going to be off for
a longer period of time, you need to take the proper steps to protect your contents.

Vacation Time
During long absences, remove all the bottles. Unplug your wine cooler, clean your wine cooler, and
leave the door open slightly to avoid possible formation of condensation, mold, or odors.

Moving Your Wine Chiller

e Remove all the bottles.

e Securely tape down all loose items inside your wine chiller.

e Turn the leveling legs up to the base to avoid damage.

e Tape the doors shut.

e Be sure the wine cooler stays in the upright position during transportation.



PROBLEMS WITH YOUR WINE COOLER ?
You can solve many common wine cooler problems easily, saving you the cost of a possible service
call. Try the suggestions below to see if you can solve the problem before calling the servicer.

TROUBLESHOOTING GUIDE

PROBLEM

POSSIBLE CAUSE

Wine chiller does not operate.

Not plugged in.
The circuit breaker tripped or a blown fuse.

Wine chiller is not cold enough.

Check the temperature control setting.
External environment may require a higher
setting.

The door is opened too often.

The door is not closed completely.

The door gasket does not seal properly.
The wine cooler does not have the correct
clearances.

Compressor turns on and off frequently.

The room temperature is hotter than normal.
A large amount of contents has been added to
the wine cooler.

The door is opened too often.

The door is not closed completely.

The temperature control is not set correctly.
The door gasket does not seal properly.

The wine cooler does not have the correct
clearances.

The light does not work.

The circuit breaker tripped or a fuse has blown.
The wine cooler is unplugged.

The bulb has burned out (see maintenance
section for the replacement procedure).

The switch is in the “OFF” position.

Vibrations.

Check to assure that the wine chiller is level.

The wine cooler seems to make too much noise.

The rattling noise may come from the flow of the
refrigerant, which is normal.

As each cycle ends, you may hear gurgling
sounds caused by the flow of refrigerant in your
wine cooler.

Contraction and expansion of the inside walls
may cause popping and crackling noises.

The wine cooler is not level.

The door will not close properly.

The wine cooler is not level.

The doors were reversed and not properly
installed.

The gasket is dirty.

The shelves are out of position.




HISENSE WARRANTY

TERMS AND CONDITIONS

1.HISENSE Australia will provide parts and labour to you the
Customer as set out herein.

2. Nothing in the warranty, limits any rights you may have under the

trade practices act or any other Commonwealth or State
Legislation. Such rights cannot be changed by the conditions in this
warranty. Subject to the conditions below this appliance is
warranted by Hisense and/or its Agents to be free from defects in
materials and workmanship for a period of 36 months from the date
of purchase (the “Warranty period”)

. This warranty: -

a. covers products purchased as NEW, manufactured for use in
Mainland Australia and Tasmania;

b.commences from the date of purchase as listed on the
Customers invoice;

c. provides for the labour and replacement parts necessary to
maintain your product in good operating condition as specified in
this warranty however, if repair is needed because of product
failure during normal usage, Hisense has the option to repair or
replace the defective product or part of the product with a
product or part of the product of like kind and quality and a
replacement part may be new or reconditioned of like kind and
quality and may cost less than the original product purchased
and no charges or refunds will be made based on the
replacement product cost difference;

d. applies only to the original purchaser and cannot be transferred;

e.is only applicable when your appliance is used in a domestic
environment;

f. covers products for commercial purposes for a period of 90 Days
from the date of purchase.

. Product Identification

a. Hisense reserves the right to reject claims for any services or
work where the Customer requesting such work or services from
Hisense and/or its agents cannot produce for verification the
serial number and the proof of purchase as per original purchase
invoice.

b. The warranty will be voided if any Serial Number sticker
provided to be placed on the equipment is damaged, modified or
removed.

c. In the event that a request for repair is made against a warranty
where the Serial Number sticker is not attached to the product or
the customer cannot produce for verification the original invoice,
the repairer will not affect any repairs on the product and the
Customer will be charged a service call-out fee.

.What is covered by this warranty

a. The equipment is covered for faulty workmanship on parts that
have failed under normal use which are contained within the
product.

b. Hisense and/or its Agents will decide if there are any defects in
the material and/or workmanship

c. This warranty is only applicable for repairs on declared
equipment carried out within Mainland Australia and Tasmania

.What is not Covered by this warranty (excluded):-
a. any damage or failure:

i. of equipment due to the product being
serviced to manufacturer’'s recommendations;

ii. resulting from environmental conditions including and not
limited to dirt, dust, rodents, insects, rust, corrosion, salt
built-up, of any part of the product including its parts; or

ii. resulting from excessive use “fair wear and tear”;

inadequately

iv. resulting from poor installation including and not limited to
positioning and externally fitted equipment such as
plumbing and drainage, cabling, antennae or due to
Incompatibility of connected equipment;

v. to the product caused by overheating as a result of siting or
positioning of the equipment, where there is not provision
for adequate ventilation or a dust free environment;

8.

9.

10.

1.

12.

13.

14.

15.

vi. caused if your appliance has been dismantled, repaired or
serviced by any person other than someone authorised by
Hisense;

vii. to a product or components, caused by power surges or
spikes, including and not limited to, mains power and
telecommunications connections, or to other unspecified
sources, incorrect power current, voltage fluctuation,
amperage fluctuation, rust or corrosion;
due to a dropped product; collision with another object,
use of which is not designed, negligence, accident or
deliberate misuse, theft, abuse, vandalism, flood, fire,
earthquake, electrical storms or any other act of God or
any war related events;

b. costs of attendance and testing where no mechanical or
electrical failure is identified;

c. initial setup and installation of the product;

d. Normal maintenance costs and costs incurred through the
installation of items listed as requiring periodic replacement;

e. products with removed or altered serial numbers;
f. consumables such as but not limited to bulbs/globes,
batteries, remote controls;

g.removal and reinstallation of an internal component not
performed by a factory authorised service centre;

viii.

h. cosmetic or structural items;

i. Any failures due to the interference from or to other products
and/or sources;

The Warranty Ceases if: -

a. The product ceases to carry the original manufacturer’s serial
number or is sold at an auction;

b. The product is rented;
c. Damage to the product has occurred as listed in point 6b.

Neither Hisense nor its representatives provide loan equipment
under the terms of this warranty.

Any unauthorised access to the internal hardware of the product
will void this warranty.

Replacement items are “Like for like” and is not “new for old” and
does not indicate in any way that a faulty product will be
replaced with a new part or unit.

If your product is 130 litres capacity or under, and/or if you
reside outside of the service coverage area of your nearest
authorised service agent, this warranty does not cover the costs
of transportation or travel expenses to and from your home.

Hisense accepts no liability for items that are lost, damaged, or
stolen as a result of freight, transport or storage. If you are
required to transport the appliance to an authorised service
centre, you must ensure that it is securely packed and insured.

On Public Holidays or other periods when regular business and
wholesale operations are temporarily ceased, repairer
availability and warranty response times may extend beyond the
standard response times due to the availability of repairers and
parts.

Any repair performed on a product under the warranty where no
fault can be found, or the item is deemed by Hisense, or an
authorised Hisense agent, to be not faulty under this warranty, or
the repair or fault is not covered under the warranty, a No Fault
Found fee is payable by the warranty holder of a minimum of
$125 inc GST.

Any repairs or services required that are outside of the terms
and conditions of the warranty can be carried out at the request
of the customer or due to site attendance were fault is not
covered under warranty as the product not been installed or
setup correctly; a credit card may be required prior to the
commencement of such services.



WARRANTY CLAIMS PROCEDURE

Please retain this portion for your records

36 MONTHS RETURN TO SERVICE CENTRE WARRANTY

- For items with a 130 litre capacity or less -
Upon calling the Hisense Australia Warranty Centre, you will be issued a JOB NUMBER, along with the details of
your nearest Hisense Authorised Service Centre to return your item for warranty repair.

36 MONTHS IN HOME REPAIR WARRANTY

Hisense Australia will provide its nearest service centre for repairs under warranty. You will need to
ensure that you have already called Hisense Warranty Centre and received a JOB NUMBER.

Before making a claim, please make sure that you understand the terms and conditions of the warranty

o Check and ensure the installation of all power cables to the power point are secure and power is turned on,
all cables leads and connectors are connected properly and that all switches are turned on and functioning

. Check that there is power at the power point by using a small appliance

. Check that all settings are set according to the instruction manual

. Please keep this certificate in a safe place together with your product receipt. Should you need to make a
claim, the responsibility of proof of ownership of the equipment is on you. If a claim is made that is found
not to be covered under this warranty, or no faulty hardware components are found, you will be charged at
Hisense or Hisense Authorised Service Center's standard service charge plus an administration fee.

PLEASE REFER TO THE TROUBLESHOOTING GUIDE
AT THE END OF THIS MANUAL

Service Procedure
Please have your original invoice, model, and serial number ready. To receive service, you are required to:

« Call 1800 447 367. Service claims may be made between 9:00am and 5:00pm AEST week-
days excluding public holidays where a call representative will log your claim for processing.

o You will be provided a JOB NUMBER

. Normally under 2 hours of logging and receiving your proof of purchase for your claim, an Authorised
Service Agent will contact you to proceed with your claim.
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WARRANTY REGISTRATION

In order to register your warranty, please fill out and return with a copy of your invoice to:
Hisense Warranty Registration
PO BOX 2268 Seaford Victoria 3198 Australia

Congratulations on your purchase, This Document sets out terms The Undersigned hereby acknowledges receipt of the Hisense
and conditions of your product warranty. Please Keep it with your warranty service provided. | have read and understand the
proof of purchase information in a safe place for future reference conditions and terms of the warranty in its entirety.

should you require service to your product.

NAME OF PURCHASER SERIAL NUMBER
ADDRESS
STORE PURCHASED FROM
CITY STATE POSTCODE
CITY STATE POSTCODE
PHONE ( )
INVOICE NO.
MOBILE ( )
MODEL NO.
FAX ( ) DATE OF PURCHASE / /

SIGNATURE
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