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English
Help with setup

Something not sound right? No sound at all.
* |Is the headset cable inserted fully

into the computer’s USB port?

Try increasing the volume
in both the application and
operating system.

Try restarting the media
application.

Ensure microphone is not muted.

Close all media applications
and make the H650e the default
audio device:

Windows Vista, Windows 7:
Go to Start/Control Panel/
Sounds/Playback Devices tab.
Choose the Logitech H650e
Headset. Click the down

arrow next to “Set Default” and
select “Default Communication
Device”, and then click “OK”.
Click on the “Recording” tab.
Choose the Logitech H650e
Headset. Click on “Set Default”.
Restart the media application.

LED lit when on a call in supported applications
YRR ARERHTEIER, LED EnIa=it.

Windows 8: From Start Menu,
select Desktop tile. From Charms
menu, select Settings>Control
Panel>Hardware and Sound.
Go to Sound>Playback tab.
Choose the Logitech H650e
Headset. Click the down

arrow next to “Set Default” and
select “Default Communication
Device”, and then click “OK”.
Click on the “Recording” tab.
Choose the Logitech H650e
Headset. Click on “Set Default”.
Restart the media application.

Mac OS X: Open System
Preferences. Select Sound/
Output tab, and then select the
Logitech H650e USB Headset.
Restart media application.

Using a non-powered USB

hub may degrade headset
performance. Try plugging

the headset directly into a USB
on the computer.
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